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ART. 1. EXHIBITION TITLE
The official title of the exhibition is INTRALOGISTICA ITALIA 2028 – 
“International Trade Fair for Materials Handling and Warehouse 
Management” (hereafter called “the Exhibition”). 

ART. 2. ORGANISERS, DATES AND LOCATION  
OF THE EXHIBITION  
INTRALOGISTICA ITALIA 2028 is organized by Hannover Fairs In-
ternational GmbH with legal address in Via Paleocapa 1, 20121 Mi-
lan – Tel.: +39 02 70633292 – e-mail: info@intralogistica-italia.com 
(hereafter called the Organisers) – in partnership with Ipack-Ima Srl 
and Fiera Milano Spa. 
The Exhibition will take place from Monday, May 29 to Thursday, 
June 1, 2028, in the exhibition halls of Fiera Milano, Rho (Milan) Stra-
da Statale del Sempione Km 28.
The Exhibition is open solely to trade professionals, by invitation 
or on a paying basis, and registration is required. The exhibition 
opening hours are:   

visitors from 9.30 am through 6.00 pm 

exhibitors from 8.30 am through 7.00 pm (on May 29 from 8.00 
am through 7.00 pm).  

During opening hours exhibitors must ensure presence at their 
stands. The Organisers reserve the right to modify the opening 
hours and the dates of the exhibition at their discretion.

ART. 3. PRODUCTS ADMITTED TO THE EXHIBITION
Machinery, equipment and products, included in the list of product 
sectors, as detailed in Art. 42 which is an integral and substantial part 
of these general rules and regulations, shall be admitted to the Exhi-
bition. Any machinery, equipment and products that do not pertain 
to those in the list of product sectors (Art. 42), shall be immediately 
removed from the Exhibition Centre at the Exhibitor’s own risk and 
expense.
Consortiums, Bodies, Organizations, Associations and Press related 
to the sectors included in the exhibition shall be admitted. However, 
their admission may be subject to specific regulations.

ART. 4. EXHIBITORS
Italian and foreign manufacturers, representatives, agents and deal-
ers of the goods included in the list of product sectors in Art. 42 shall 
be admitted as Exhibitors.

ART. 5. ADMISSION APPLICATIONS
The duly completed and signed Application Form, accompa-
nied by payment of the deposit must be sent to Hannover Fairs 
International GmbH, Via Paleocapa, 1, 20121 Milan – email:  
info@intralogistica-italia.com no later than March 31st, 2027. 

Admission to the exhibition is subject to acceptance of the admission 
request by Hannover Fairs International GmbH who will provide the 
Exhibitor with specific written confirmation.
Admission requests received after the official date given above will 
be considered and accepted only if there is availability of exhibition 
space.
The Organisers shall have the right to refuse admission to the ex-
hibition, at their discretion, if they retain that the applicant does 
not have the requisites required by law, by these Rules and Regula-

tions and by the Technical Regulations of Fiera Milano, including any 
changes and additions that might be made subsequently to these 
documents. Furthermore, admission to the exhibition will not be per-
mitted to any parties that are in debt to the Organisers or to Fiera 
Milano. Refusal and / or revocation of admission will not give rise to 
any compensation by way of damages or interest. Participation in the 
previous edition of the event does not give the Exhibitor any right to 
automatically participate in the following edition.  

Bookings of less than 20 sq.m shall not be accepted, with excep-
tion of cases decided indisputably by Hannover Fairs International 
GmbH. The Application Form may not contain reservations or condi-
tions of any kind, on pain of inadmissibility. 

In order to be valid for registration, it must be accompanied by these 
General Rules and Regulations duly stamped and signed by the le-
gal representative of the company or a person having the necessary 
powers at the relevant points indicated in the document.

Acceptance of the admission application by Hannover Fairs Interna-
tional GmbH will render the contract binding.

ART. 6. REPRESENTED COMPANIES
Applications presented by Agents, Representatives or Exclusive 
Vendors must be accompanied by the form “List of Represented 
Companies”, which can be duly downloaded from the exhibition 
website at the address www.intralogistica-italia.com.

For represented foreign companies
In compliance with new regional regulations with regard to the inter-
national nature of exhibitions, all Agents, Representatives or Exclu-
sive Vendors of foreign companies must send, along with the “List 
of Represented Companies” form, a declaration on the represent-
ed company’s headed letter paper signed by a legal representative 
thereof, attesting to the exclusivity of the agency or detailing any oth-
er representatives covering the Italian territory. 

For represented Italian companies
A declaration must be supplied on the represented company’s head-
ed letter paper and signed by a legal representative thereof attesting 
to the existence and permanency of the relationship with said com-
pany. 
All Applicant Companies must give written notice of any variation or 
addition to the “List of Represented Companies”. 
Any omission, on the part of an Applicant Company, of company 
names in the “List of Represented Companies” will automatically ex-
clude said companies from appearing in any way (including brand, 
trademarks or products) as Exhibitors at the stand and in the pro-
motional materials prepared by the Organizer (e.g., signage, exhibi-
tor listings). If the above conditions are infringed, the Organisers will 
send a request to the person nominated in the Application form ask-
ing to regulate the situation and, if the infringement persists, the Or-
ganisers will be entitled to proceed with the removal from the stand 
of the name and trademarks of the firm represented and its prod-
ucts, entirely at the liability, risk and expense of the stand holder.

ART. 7. CO-EXHIBITORS AND ADDITIONAL BRANDS
Co-Exhibitors are considered those companies that are present with 
their products and personnel at a stand that has been booked by 
the stand holder, irrespective of the ties they have with the direct 
exhibitor stand holder.  
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Requests for the acceptance of a Co-Exhibitor must be sent in writ-
ing by the stand-holder to Hannover Fairs International GmbH. 
Each stand holder may not have more than one Co-Exhibitor. In 
order to be admitted to the Exhibition the Co-Exhibitor must sign 
acceptance of these General Rules and Regulations and complete a 
specific Application Form (Hannover Fairs International GmbH will 
send the Co-Exhibitor the aforementioned application form follow-
ing the submission of the request by the stand holder) that must be 
signed by its Legal Representative as well as by the Legal Represent-
ative of the stand holder. 

The Co-Exhibitor must pay a co-exhibition fee amounting to  € 1,500 
+ VAT* (which includes a contribution for the multimedia service re-
lated to the online Catalogue) and which must be paid at the same 
time as the submission of the Application Form. 

Should the Co-Exhibitor withdraw from the Exhibition, the Organ-
isers have the right to retain all fees paid by the Co-Exhibitor. The 
stand holder is nonetheless responsible together with the Co-Ex-
hibitor for the payment of the co-exhibition fee.

Hosting a Co-Exhibitor without the Organisers’ consent shall au-
thorize the latter to immediately terminate this contract de facto 
due to the negligence of the Exhibitor and to clear out the stand at 
the exhibitor’s expense.
The Co-Exhibitor is forbidden to represent other companies.

Additional brands
Exhibitors and Co-Exhibitors who intend to mention other brands 
or associated company names (excluding companies/brands for 
which the exhibitor is a distributor/agent/representative/dealer 
that are included in the category “Represented Companies“, see art. 
6) may request the insertion, for a fee, in the alphabetical list in the 
Exhibition Online Catalogue, with a referral to the company name 
of the Exhibitor/Co-Exhibitor, at a cost of € 200+ VAT* per addition-
al company name or brand or designation. Acceptance of the appli-
cation is nevertheless at the exclusive discretion of the Organisers 
who reserve all rights to not accept it should there be improper use 
involved. In such a situation the Exhibitor is not required to pay a 
fee.
Non-indication by the signatory of the Application Form of a Co-Ex-
hibitor or any additional brands represented automatically brings 
into effect prohibition of any display related to the same in any 
manner inside the stand (therein including the presence of brands, 
trademarks, or products) in the Exhibition Online Catalogue and in 
the promotional materials prepared by the Organizer (e.g., signage, 
exhibitor listings).
If the above conditions are infringed, the Organisers will send a re-
quest to the person nominated in the Application form asking to 
regulate the situation and, if the infringement persists, the Organ-
isers will be entitled to proceed with the removal from the stand 
of the brands and trademarks of the company that is not correctly 
registered and its products, entirely at the liability, risk and expense 
of the stand holder.

* VAT (if due and in the rate currently applicable)

ART. 8. PARTICIPATION FEE
Exhibitors are required to pay:

®	a Registration Fee for official stand holder of  
	 € 850.00+VAT*
®	a Registration Fee for the Co-Exhibitor (if present):  

€ 1,500.00+VAT*

®	a Registration Fee for each represented company (if present):  
€ 500.00+VAT*

®	a Registration Fee for each additional brand (if present):  
€ 200.00+VAT*

®	Raw Area and additional rates - INTRALOGISTICA ITALIA 2028 
rates for non-fitted exhibition space per square metre (bracketed 
rates, see example calculation at the end of the article) are as 
follows:  

Early Bird Rates (up to 31/03/2027) €/sq.m

Up to 50 sq.m 281

From 51 to 100 sq.m 266

From 101 to 200 sq.m 260

Over 200 sq.m 252

Standard Rates (from 1/04/2027) €/sq.m

Up to 50 sq.m 314

From 51 to 100 sq.m 296

From 101 to 200 sq.m 291

Over 200 sq.m 284

	 The following additional fixed rates for open sides will be applied 
according to the stand type assigned:

·	 stands with 2 open sides  € 1,600.00 + VAT*

·	 stands with 3 open sides  € 2,200.00 + VAT*

·	 stands with 4 open sides  € 2,800.00 + VAT*
* VAT (if due and in the rate currently applicable)

For reasons related to the pavilion exhibition space layout, the 
Exhibitor may request stands with two, three or four open sides 
booking a surface of at least 32 sq.m, 64 sq.m or 160 sq.m respec-
tively, without the Organisers however being obliged to accept the 
request. In cases where two or more open sides are requested with 
an area inferior to that foreseen for the respective stand type, pri-
ority in assigning will be naturally given to those conforming to the 
aforementioned indications. 
If for any technical/organisational reasons an Exhibitor is assigned 
and accepts a stand with several open sides and/or a size greater 
than that requested in the Application Form, the additional rates 
for the open sides and the increase in exhibition space must be paid 
for by the Exhibitor.

Registration Fee 	 €	 850,00 + VAT*

Up to 50 sq.m: 50 sq.m x € 281/sq.m = 	 €	 14,050.00 + VAT*

From 51 to 100 sq.m: + 50 sq.m x € 266/sq.m = 	 €	 13,300.00 + VAT*

From 101 to 200 m2 : + 20 sq.m x € 260/sq.m = 	 €	 5,200.00 + VAT*

Over 200 sq.m : + 0 sq.m x € 252/sq.m = 	 €	 0.00 + VAT*

Area total 	 € 	 32,550.00 + VAT*

Additional fixed rate for 3 open sides 	 €   	 2,200.00 + VAT*

Various compulsory services
120 sq.m x € 16/sq.m =

	  
	 €	 1,920.00 + VAT*

Total 	 € 	 37,250.00 + VAT*

* VAT (if due and in the rate currently applicable)

An example of costs for the raw space related to a stand of 120 sq.m, with 3 open sides, following the bracketed rates, registered by  
31st March 2027:
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®	Various Compulsory Services provided by Fiera Milano spa
	 To simplify participation in the exhibition, a flat rate has been intro-

duced covering the following “Various compulsory services”:
®	 Wi-Fi connection in the pavilions
®	 the first connection to a 32A / 400V 3P+N+T plug (red) - until 

18 KW. The activation of further plugs will be automatically 
charged, according to Fiera Milano technical services pricing 
list.

®	 stand cleaning and bin emptying
®	 single municipal property fee (CUP) (see Art. 23)
®	 fire extinguishers (one or more according to the sq.m stand 

area size) 
®	 Author’s rights related to any audio-visual installation at the 

stands subject to taxation. The aforementioned tax shall not 
cover live performance rights (with singers and/or music in-
struments) for which the Exhibitor is obliged to pay the SIAE 
offices of the municipality.  

 	 In compliance with Articles 72 and 73bis Law 633/1941, the 
rate also includes all rights due to artists and phonographic 
producers who directly hold recording rights and, on their be-
half, SCF – Consorzio Fonografici. 

	 The rights held by artists, interpreters and executors and 
phonographic producers in compliance with Article 73 of the 
above Law for the dissemination of phonograms and music 
videos during fashion shows, DJ with or without dancing facili-
ties, are excluded. 

	 For this reason, the organisers of said events are required to 
contact SCF – Consorzio Fonografici – Via Leone XIII, 14 – Mi-
lano – in order to fulfil the obligations according to the laws in 
force.

The “Various compulsory services” fee will be invoiced at the rate 
of € 16/sq.m + VAT* and must be paid at the same time as the bal-
ance of the participation fee based on the square meters actually 
assigned.

* VAT (if due and in the rate currently applicable)
®	 Insurance
	 All information related to insurance coverage can be found in ar-

ticle 18 of these General Rules and Regulations.

ART. 8A. OPTIONAL SERVICES 

FULLY FURNISHED STANDS
In order to facilitate participation in the Exhibition, Exhibitors have 
the possibility to choose a standard fully furnished stand, up to 60 
sq.m.  Exhibitors interested in this service may proceed with book-
ing their stand of choice, within the deadlines specified, via the Fiera 
Milano Exhibitor Portal / Buy E-Service card” (see Art. 15). 
Costs for fully furnished stands - see details and contact informa-
tion in the related document - should be added to the Raw Space 
rate indicated in Article 8 of these Regulations.
Fiera Milano reserves the rights to not accept any requests for 
stand furnishing after March 31st, 2028.
Should an Exhibitor waive a booking of a fully furnished stand after 
said date, he shall nonetheless be obliged to pay all fees owed for 
the booked stand.
DOUBLE DECK AREA
Construction of raised decks (only one upper level) will be permit-
ted under the following conditions:
·	 a raised deck can only be built over stands with 3 or 4 open sides 

and a floor area of not less than 150 sq.m;
·	 the double-deck area must not take up more than 30% of the 

floor area with a maximum area of 200 sq.m irrelevant of stand 
surface area.

For stands with areas of less than 150 sq.m, if the Exhibitor is inter-
ested in raising a deck, he must send a request to Hannover Fairs In-
ternational GmbH who will carry out a preliminary feasibility check 
with Fiera Milano. 
Notwithstanding the above conditions, stands with double deck 
structures are subject to the limits and technical provisions set 
forth by Fiera Milano that will be mailed subsequently to the Ex-
hibitors. 
Any double deck area shall be invoiced at the fee of € 135/sq.m + 
VAT*. 

The Exhibitor must pay the fee related to the double deck area 
within 15 days of the date of approval of project by the Organisers. 
Should the approval be given after March 31st, 2028, the Exhibitor 
must pay the fee for the deck area immediately upon receipt of the 
related invoice.

* VAT (if due and in the rate currently applicable)

ART.  9.  PAYMENTS OF REGISTRATION FEE, DOWN PAY-
MENTS AND BALANCE. ELECTRONIC INVOICING BETWEEN 
PRIVATE PARTIES. FINANCIAL FLOW TRACEABILITY 
CHARGES

9.1  PAYMENTS
DOWN PAYMENT
Upon submission of the Application Form the Exhibitor shall pay:
·	 a Registration Fee for the stand holder of € 850 + VAT* 
·	 a Registration Fee for each Represented Company  

(where present), of € 500 + VAT*/each
·	 a down payment equal to € 100 + VAT*  

per sq.m of floor/stand space requested.

BALANCE
The Exhibitor must pay the balance of the exhibition fees within 
15 days of the date of receipt of the invoice issued by Fiera Milano 
on behalf of Hannover Fairs International GmbH following the no-
tification of stand assignment. If the balance invoice is issued after 
31.01.2028, the Exhibitor must pay on receipt. 

The balance will include:
•	 the fee for the officially notified raw area (including any eventual 

additional fees) less the down payment 
•	 the fees related to Various Compulsory Services 
•	 Registration Fee for each additional represented brand/company 

(where present)
•	 any additional costs/fees due to Hannover Fairs International 

GmbH for supplementary services/charges  

If the Exhibitor does not pay in full, according to the terms 
above, Fiera Milano, on behalf of the Organisers, will prohibit 
the entry of Exhibitor personnel and goods to the exhibition 
grounds.

* VAT (if due and in the rate currently applicable)

For registrations at INTRALOGISTICA ITALIA 2028 after February 
28th, 2028, the Exhibitor must pay complete fees at the time of 
registration.

All payments must be made by bank transfer to:
Fiera Milano spa - CREDIT AGRICOLE – Agenzia 8 – Milano –
IBAN: IT 67 Q 06230 01657 000044080690 - BIC/SWIFT: CRPPIT-
2PXXX

Please, note that the description of payment must indicate  
INTRALOGISTICA ITALIA 2028 and the Exhibitor/Co-Exhibitor 
company names.
A copy of the bank transfer confirming down payment must accom-
pany all application forms.
VAT if due and in the rate currently applicable is payable in respect 
of the above amounts, along with any taxes or duties newly intro-
duced in that fiscal year and subject to payment by the Exhibitor/
Co-Exhibitor.

New VAT Regulation (Non-Italian Exhibitors):
As of January 1st, 2011, in compliance with the Legislative Decree n. 
18/2010 in application of EU directive no. 8/2008, non-Italian ex-
hibitors subject to taxation are no longer required to pay VAT on 
participation and service fees connected with the exhibition, with 
the sole exception of non-commercial companies/authorities (e.g. 
private individuals). 
In order to identify this type of exhibitor (company liable for taxa-
tion/ non-commercial company or private individual) prior to the 
issuing of the invoice, it is essential that all exhibitors provide their 
V.A.T. number/ ID code or other documents proving their status as 
a company and not as private individuals. It is therefore absolute-
ly necessary that such information be provided on all application 
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forms, failing which the amounts invoiced shall include Italian Val-
ue-Added-Tax.

Foreign Exhibitors interested in VAT refund can apply:
·	 to Agenzia delle Entrate – Centro Operativo di Pescara (Tax Rev-

enue Office – Operational Centre in Pescara – only for Exhibitors 
from Israel, Switzerland and Norway) – phone +39 085 5771 – fax 
+39 085 52145

·	 to the Tax Authorities of their own country (for the Exhibitors of 
EU countries).

For more details, please see the “VAT Refund to Foreign Exhibitors” 
form available for download from the exhibition website.

9.2 SUSPENSION OF SERVICES IN CASE OF NON-PAYMENT 
In the event of non-payment, late payment, or partial payment by 
the Exhibitor of one or more amounts due as a registration fee, de-
posit, or balance of the participation fee, as well as of any other 
amount due under these Rules and Regulations, INTRALOGISTICA 
ITALIA 2028 shall have the right to suspend the performance of its 
services, including -  by way of example but not limited to — denying 
the Exhibitor access to the Exhibition Centre, withholding the pro-
vision of services, and not delivering the assigned stand, until full 
payment of the outstanding amounts has been made.
It is understood that such suspension shall not entail any liability on 
the part of INTRALOGISTICA ITALIA 2028 for direct or indirect dam-
ages suffered by the Exhibitor as a result of their failure to partici-
pate in the Exhibition, nor shall it entitle the Exhibitor to any refund 
or compensation.
Failure by the Exhibitor to fulfil payment obligations within the 
specified deadlines may also constitute just cause for exclusion 
from the Exhibition and result in the forfeiture of the right to partic-
ipate, without prejudice to INTRALOGISTICA ITALIA 2028’s right to 
retain, as a penalty, the amounts paid up to that time and to claim 
compensation for any additional damages.

9.3 FINANCIAL FLOW TRACEABILITY CHARGES
1.	Hannover Fairs International GmbH in its performance of all 

services outlined in these Rules and Regulations is obliged to 
observe all legislation in relation to financial flow traceability in 
accordance with Article 3 of Law n. 136, 13th August 2010, and any 
subsequent modifications or integrations. Should an Exhibitor be 
a public entity and /or a stock exchange quoted company and/
or considered a “contracting entity” under the aforementioned 
legislation, Hannover Fairs International GmbH:

a)	assumes, in penalty of absolute nullity of the present contract, 
all obligations of financial flow traceability in accordance with 
Article 3 of Law n. 136, 13th August 2010, and any subsequent 
modifications or integrations – also in relation to its contrac-
tors and subcontractors in the supply chain of companies in-
volved in any capacity in the contract;

b)	commits to using one or more bank or post office accounts, 
assigned, also in a non-exclusive capacity, to banks or to the 
company Poste Italiane Spa for use in relation to the public or-
der received. The Organizing Secretariat will provide account 
details upon request;

c)	commits to immediate communication to the contracting en-
tity and to the local Prefecture – Government Territorial office 
competent for the region of failure of counterparts to comply 
with financial flow traceability requirements and to terminate 
the contract with the party and all its sub-contractors.

2.	Exhibitors that are considered a “contracting entity” in line with 
the aforementioned legislation must compile the necessary 
admission forms including, in penalty of absolute nullity of the 
same, the obligatory code CIG (tender identification code) and – 
where necessary – the CUP code (unique project code) related to 
the public investment involved.

3.	Exhibitors that are considered a “contracting entity” in line with  
the aforementioned law will have the faculty to terminate the 
contract in accordance with Article 1456 of the Civil Code should 
Hannover Fairs International GmbH violate the obligation out-
lined in section b) of the preceding paragraph 1 and/or in general 
violate – also in relation to contractors and sub-contractors in the 
supply chain of companies involved in any capacity in the con-
tract – all obligations of financial flow traceability in accordance 
with Article 3 of Law n. 136, 13th August 2010, and any subsequent 
modifications or integrations.

ART. 10. SERVICES INCLUDED IN THE PARTICIPATION FEE  
AND IN THE CO-EXHIBITOR FEE 
The following services are included in the Participation Fee:
•	 Administrative and secretariat fees
•	 Stand number sign
•	 Registration in the online catalogue of the Event and in the 

information and promotional materials provided by the 
organizer (e.g. signage, list of exhibitors). (see Art. 14)

•	 Technical assistance to Exhibitors during exhibition setting-up 
and dismantling

•	 Entry passes for exhibitor vehicles during the days of the 
exhibition according to size of the stand area, as follows  
(Only for the stand holder):

up to 50 sq,m_______________________  no. 1 pass
from 51 to 200 sq.m ________________  no. 2 passes
Over 201 sq.m______________________  no. 3 passes

•	 exhibitor entry passes according to size of the stand area  
as follows:

up to 30 sq.m________________________ no. 10 passes
from 31 sq.m to 100 sq.m ___________ no. 20 passes
from 101 sq.m  to 200 sq.m__________ no. 30 passes
Over 200 sq.m_______________________ no. 40 passes

•	 Entry passes for Co-Exhibitors: 
		  no. 3 passes valid for the duration of the Event.

•	 Entrance permits for the staff and vehicles to enter the exhibition 
grounds before and after the Exhibition issued through the on-
line pre-accreditation procedure that will be explained in detail in 
ad hoc communications from Fiera Milano via email.

It is specified that all entry passes (for people and vehicles) even 
if included in the participation fees, must be activated in a timely 
manner through the specific technological tools made available by 
Fiera Milano through its e-Service portal. Exhibitors will receive in-
structions for use of the portal from the Organisers in due course.
The participation fee, per square metre, includes the renting fee of 
the exhibition stand, the services detailed in the General Rules and 
Regulations as well as any complementary events arranged by the 
Organisers in as far as seminars, conferences, celebrations and hap-
penings are concerned, as outlined in the exhibition programme. 
This also includes welcoming delegations and the trade, Italian and 
foreign governmental authorities and conference speakers.

ART. 11. STAND ALLOCATION
Allocation of stands shall be decided solely by the Organisers, 
based on technical needs, on the characteristics of the products 
exhibited, the general purpose of the Exhibition and wherever pos-
sible, the Organisers will take into consideration requests made in 
the Application Forms; under no circumstances will the Organisers 
be under any obligation to fulfil any requests and/or preferences 
expressed by Exhibitors concerning aspects including but not limit-
ed to stand location, size, open sides, etc.
In assigning stands, priority criteria shall be applied to Applica-
tion Forms received by March 31st, 2027. The assigning of stands 
to Exhibitors who submit forms after that date will be carried 
out based on eventual available spaces remaining.
Notification of stand allocation shall be forwarded to the Exhibi-
tor on condition that the Exhibitor has complied with the terms of 
down payments as set out in Art. 9 of these General Rules and Reg-
ulations and, in the case of Agents, Distributors and Representa-
tives, that the “Declaration of Representation” has been sent to the 
Organisers, as per Art. 6 of these General Rules and Regulations. 
Following the notification of stand area allocation, Exhibitors and 
Co-Exhibitors shall receive an e-mail providing credentials (Fiera 
ID) to access the Fiera Milano Exhibitor Portal, where they can 
fill in mandatory documents and request additional services (see 
Art. 15). The Portal also provides access to the Card “Set-up and 
Dismantling Accreditations” (for the accreditation of personnel and 
vehicles on stand set-up and dismantling days). 
However, for serious and proven technical/organisational reasons 
and in the overall interest of the Exhibition, or for reasons beyond 
their control, the Organisers may change, reduce, modify or move 
stands to other halls, without indemnifying the Exhibitor in any way.
If for any technical/organisational reasons an Exhibitor is assigned 
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and accepts a stand with several open sides and/or a size greater 
than that requested in the Application Form, the additional rates 
for the open sides and the increase in exhibition space must be paid 
for by the Exhibitor.
Exhibitors are not allowed to cede part or all of their stands to an-
other party, even if there is no charge involved without express 
permission of the Organisers. Products or companies that have not 
been included in the Application Form and relevant enclosures may 
not be advertised in the stand.

ART. 12. REDUCTION OF STAND AREA/WITHDRAWAL  
OF PARTICIPATION
If the Exhibitor wants to reduce the exhibition space requested in the 
Application Form, he will have to notify Hannover Fairs International 
GmbH by Registered Letter with proof of receipt. The Organizer will 
withhold any down payments already made, even if the amounts ex-
ceed what should be paid for the new space. Reductions exceeding 
15% of the space initially requested in the Application Form will not 
be accepted. Any reduction of exhibition space will not be accepted 
after the assignment of the stand made by the Organizer.
If the Exhibitor wants to withdraw from INTRALOGISTICA ITALIA 
2028, he will have to notify Hannover Fairs International GmbH by 
Registered Letter with proof of receipt. Hannover Fairs Internation-
al GmbH has the right to retain all fees paid by the exhibitor and to 
use the stand area available at its discretion.  
If withdrawal from the exhibition takes place after the Official Noti-
fication of stand allocation and in any case, after October 31st, 2027, 
the exhibitor must pay the entire fee (including installation costs 
and services ordered and/or carried out in relation to the booked 
area, as well as all charges and taxes paid on behalf of the Exhib-
itor) as a penalty, as well as any further damages that the Organ-
izer, Fiera Milano, and the Exhibition may suffer as a result of the 
withdrawal. All of the foregoing shall be deemed a penalty, without 
prejudice to any legal action and/or any claim for damages that the 
Organizer may bring.
However, in both withdrawal instances, the Organizer reserves the 
right to allocate the stand to another Exhibitor without this possible 
allocation in any way prejudicing or limiting its right to request the 
indemnities described above.

ART. 13. ACCEPTANCE OF THE RULES AND REGULATIONS
By submitting the duly filled-in and signed Application Form, the 
Exhibitor agrees to take part in the Event in the space assigned and 
to unconditionally accept the Application Form, the General Rules 
and Regulations, Fiera Milano Technical Regulations, criteria for as-
signation of the exhibitions sectors and any subsequent executive 
provisions adopted as additions, exceptions or amendments.

ART. 14. ONLINE CATALOGUE / PROMOTIONAL MATERIAL
The Organizer is responsible for the production of the online Cat-
alogue, and for the realization of the promotional material related 
to the Event.
The Organisers and Fiera Milano provide Exhibitors/ Co-exhibitors 
with an online page designed as virtual stand where they promote 
their companies also online. The online catalogue contains com-
mercial information related to the Exhibitors. Therefore, by agree-
ing to these Rules and Regulations Exhibitors/Co-exhibitors accept 
the service and consent to the use of their personal information by 
the Organisers and by Fiera Milano. 
The information required for compilation of the Online Catalogue 
will be supplied by Exhibitors/Co-exhibitors, entirely at their own 
responsibility, using the means provided for this purpose by the 
Organisers. 
The online Catalogue entry is guaranteed to all Exhibitors/ Co-ex-
hibitors who have applied to attend the Exhibition. 
All responsibility is disclaimed for any eventual omissions, errors in 
information or descriptions, errors that may occur in the printing 
and/or publication and/or in the event signage of the data related to 
Exhibitors, Represented Companies and Co-exhibitors.

ART. 15. EXHIBITOR PORTAL, COMPULSORY AND OPTIONAL 
FORMS, EXHIBITORS PASSES AND BUILD UP/DISMANTLING 
PASSES
The Exhibitor that has regularly paid all down payments, will duly 
receive via email its FieraID in order to access the Fiera Milano Ex-
hibitor Portal that contains detailed information, the floor plan of 
the assigned stand with a description of the technical utilities avail-

able. Compulsory documents that must be used to request techni-
cal services, installations and various services carried out by Fiera 
Milano can also be found here. The same platform also provides 
optional commercial and technical services for participation in the 
Exhibition in the section “Buy in E-SERVICE”. 
Documents which, for technical and safety purposes, must be com-
piled by the Exhibitor by the indicated deadlines can be found in the 
Exhibitor Portal “Manage Documents” section. 
The Exhibitor platform also provides a recap of the orders placed 
by the Exhibitor for INTRALOGISTICA ITALIA 2028 and the indica-
tions for the online accreditation for Exhibitor passes and Build Up/
Dismantling passes. 
The Exhibitor/Co-exhibitor passes will be made available in the 
quantities indicated in Art. 10. Additional passes may be requested 
from the Organisers through the indicated contacts. 
The aforementioned passes permit access to the exhibition grounds 
during build up and dismantling and during the exhibition in the 
hours indicated in Art. 2.  
In order to access the exhibition grounds during the build up and 
dismantling periods, according to respective requirements, Exhibi-
tor suppliers and contractors will receive other passes for their per-
sonnel, called “Build Up and Dismantling Passes” that are valid only 
for those periods of time and which can be downloaded after regis-
tering them on the Fiera Milano Exhibitor platform in the “Build-Up 
and Dismantling Accreditation” section. 
Both Exhibitor passes and Build Up and Dismantling Passes must 
be printed by their users and presented at the entry points of the 
Fiera Milano exhibition grounds where they will be read using ded-
icated devices.

ART. 16. UNLOADING AND RESHIPPING OF MATERIALS 
The Exhibitor is responsible for all the operations related to the 
introduction into the exhibition grounds, unloading, placing in 
stands, dismantling and reshipping of machinery and exposition 
and stand fit materials.
The exhibitor may avail of the services of his own transporter, with 
authorisation, or of the official Exhibition transport company who 
will be on hand inside the Fiera Milano exhibition grounds to pro-
vide all necessary assistance in accordance with the “Technical Reg-
ulations” requirements. 
We take this opportunity to inform you that only vehicles with pipes 
for disposal of engine exhaust fumes outside will be permitted to 
operate and unload machinery inside the exhibition pavilions.

ART. 17. TEMPORARY IMPORTATION
In compliance with the laws currently in force, Exhibitors leasing ex-
hibition facilities may temporarily import into the Fairgrounds for-
eign goods duly listed on the Application Form. All expenses related 
to custom duties are to be paid by the Exhibitor.

ART. 18. INSURANCE - LIMITATION OF LIABILITY
18.1. All Risks” Policy of the Exhibitors  
          (Excluding Terrorism and Sabotage risks) – 

All goods, machinery, fixtures and fittings and equipment brought 
to and/or used at the Exhibition Centre by Exhibitors/Co-exhibitors 
must be covered by “All Risks” in¬surance, including a clause waiv-
ing the insurer’s right of recourse against Fondazione Fiera Milano, 
Fiera Milano, their subsidiaries and/or affiliates, the Organisers and 
all Third Parties in any way involved in the organisation of the Exhi-
bition, except for willful malice themselves. 

Should Exhibitors/Co-exhibitors have their own insurance, they will 
guarantee the waiver of right of recourse to the aforementioned 
parties. 

Fiera Milano provides the Exhibitor/Co-exhibitor without any ad-
ditional charge with an “All Risks” policy for goods, machinery, fix-
tures and fittings and equipment brought to and/or used at the ex-
hibition grounds for a capital of € 25,000.00. 

Coverage includes the stipulation of 10% insurance exclusion for 
each claim in the event of theft, with a minimum of € 250.00 and 
doubling those amounts for the claims submitted after the closing 
of the Exhibition.

This policy shall not apply in the following cases:
•	 retail sale with immediate delivery of displayed products during 

the Event where such activity is prohibited;
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•	 early abandonment of the stand;
•	 delayed collection, without prior notice, of materials left within 

the Exhibition Centre.

Note: for the purposes of this coverage, software, cash, and per-
sonal belongings are not insured (including, by way of example and 
not limited to: personal devices, smartphones, cameras, bags, doc-
uments, clothing, keys, video and photographic equipment, etc.).

For any further information, please contact: Marsh S.p.A. 
Tel. (+39) 02 48538909 - e-mail: fiera.milano@marsh.com

18.2 Third party Liability Policy – This coverage is automatically 
provided, free of charge, for all exhibitors by Fiera Milano. This will 
become an extension of its general policy that has a limit of no less 
than € 100,000,000.00 (one hundred million). It should be noted 
that this coverage operates on a secondary risk basis with respect 
to the insurance policies activated by the Exhibitors, as specified 
in the Technical Regulations of the Fiera Milano Exhibition Centre.

18.3 Limitation of Liability – The Exhibitor/Co-exhibitor agrees to 
relieve Fiera Milano and the Organisers from any liability for conse-
quential losses, reputational damage, loss of revenues, etc. 

Also, in relation to any direct damages, and given that each Exhib¬i-
tor/CO-exhibitor is the custodian of the exhibition spaces booked 
and responsible for the goods contained therein, the Exhibitor/ 
Co-Exhibitor assumes all responsibility and shall expressly indem-
nify Fiera Milano and the Organisers from any liability in relation 
to goods and/or valuables covered and/or not covered and/or that 
exceed what is stated in Art. 18.1.  
The Exhibitor/Co-Exhibitor acknowledges and accepts that Fiera 
Milano will not supply insurance services/policies, nor will it act in 
any way that will lead to a violation of laws, regulations or acts cre-
ated by competent authorities or that may expose Fondazione Fiera 
Milano, Fiera Milano, its subsidiaries or associate companies, the 
Organisers to sanctions, breaches of prohibitions or restrictions es-
tablished by UN Security Council resolutions or any other applica-
ble laws in relation to economic and commercial sanctions. There-
fore, the Exhibitor/Co-Exhibitor, subject to such restrictions, will 
not obtain any insurance coverage and shall indemnify from this 
time forward Fondazione Fiera Milano, Fiera Milano, its subsidiaries 
and associate companies, the Organisers from all responsibility for 
any harmful event that may occur within the exhibition grounds in 
terms of provi-sion/property/management by the aforementioned 
subjects, nor will it take action or claim or request against the same 
for the aforesaid events. 

ART. 19. TECHNICAL SERVICES AND SURVEILLANCE 
Within the limits of the existing installations, the supply of electricity 
(see Art. 8 Various Compulsory Services), water, compressed air and 
other technical services is guaranteed. The Exhibitor is responsible 
for connection and consumption costs. General surveillance of the 
halls (but not of single stands) is provided by Fiera Milano which is 
also responsible for fire prevention measures. Special surveillance 
services can be requested at Fiera Milano upon payment through 
the Exhibitor’s Portal, in the “Purchase in E-Service” section. Full de-
tails of the above and other services offered by the Fairgrounds are 
laid out in the “Technical Regulations” booklet of Fiera Milano.

Exhibitors may purchase services exclusivelt through the Exhibitor 
Portal. The responsibility for the custody and surveillance of the 
stands, as well as of all items contained and displayed therein, lies 
exclusively with the respective Exhibitors for the entire duration of 
the pavilion opening hours — both during the Exhibition itself and 
throughout the setup and dismantling periods. Exhibitors’ staff are 
therefore strongly advised to be present at their stands prompt-
ly at the pavilion opening time and to remain there until the very 
moment of evening closure. Valuable and easily removable items 
should be locked away each evening in drawers or cabinets.

The Organizer and Fiera Milano accept no responsibility whatsoev-
er for goods, materials, or any other items left unattended by Exhib-
itors within the Exhibition Centre. As regards parking areas within 
the Exhibition Centre, the Organizer and Fiera Milano assume no re-
sponsibility for custody, damage, or theft of vehicles parked inside 
the Exhibition Centre. Parking is permitted only for vehicles bearing 
the appropriate pass, in designated parking areas, and during the 
official opening hours of the Exhibition and during the setup and 
dismantling hours.

ART. 20. AVAILABILITY AND DATES OF STAND SET UP 
 – STAND DISMANTLING
Exhibitors who have not paid the balance of their participation fee 
(see art. 9 above) shall not be granted entry to set up their stands.

Build Up
The stands (raw area) will be available to exhibitors, outlined by 
coloured strips on the floors, cases of force majeure excepted, on 
the following dates: From May 21st to May 28th, 2028.

The availability of the furnished stands will be notified by the 
Organizer through a specific communication.

Further details regarding the opening hours of the halls and vehi-
cle access will be specified in a dedicated communication ”.

Dismantling
Exhibitors must be present at their stand and with their own exhib-
its/machinery for the duration of the Event. Desertion or disman-
tlement of the stand before closing time on the last day of the 
Event is strictly forbidden and it is subject to a fine calculated on 
the surface allocated:

•	 up to 60 sq.m: € 2,000 + VAT*

•	 from 61 to 120 sq.m € 4,000 + VAT*

•	 over 120 sq.m: € 6,000 + VAT*

 * VAT (if due and in the rate currently applicable)

Dismantling operations of machinery and stand facilities must be 
carried out according to the calendar and hours indicated: from 
June 2nd to June 5th, 2028.
Further details on pavilion opening hours and vehicle access will be 
specified in the dedicated communication.
On expiry of the above set periods, the Organizer and Fiera Milano 
will not, under any circumstances, be liable for machinery, materi-
als or any other items left unattended on stands. Material remain-
ing on the stand areas will be removed and stored by the Organizer 
and Fiera Milano at the expense and responsibility of the Exhibitor, 
who accepts these conditions. 
Two months after the above deadlines, any unclaimed items may be 
sold by auction, and the net proceeds, after payment of expenses 
incurred by the Organizer and Fiera Milano, shall be credited to the 
Organizer and Fiera Milano.
Storage of the Exhibitor’s materials on the Fairgrounds shall also 
incur a charge levied by Fiera Milano for prolonged occupation of 
the area after the Event dates. The Exhibitor shall surrender the ex-
hibition area in the same condition as it was when it was delivered. 
Non-compliance with this regulation shall entitle Fiera Milano to the 
right to avail themselves against the Exhibitor for costs incurred for 
restoring the exhibition space to its original condition.

Time extensions
Any legitimate need for a limited extension of the times scheduled 
fixed by the “Technical Regulations” booklet of Fiera Milano (both 
for setting-up and dismantling of the stands) will be examined by 
the Customer Service – Exhibitors Assistance, which, according with 
technical and organizational possibilities, and on condition that suf-
ficient advanced notice is given, and a penalty charge is paid, will try 
to meet such requests. The Time extensions must be submitted by 
4:00 p.m. on the day for which are requested.
Non authorized presence at the stand outside of permitted 
times, Fiera Milano (Customer Service also with the support of 
Security Service) applies a penalty for each hour’s presence at 
the stand or fraction thereof outside of the permitted times, 
notwithstanding compensation for greater damages as speci-
fied in the Technical Regulations and the official provisions. 

ART. 21. STAND FITTINGS / HEIGHTS AND HANGING LOADS / 
EXCEPTIONS / STAND PROJECTS
Any defects or shortcomings discovered when the Exhibitor takes 
possession of the exhibition space for setting up the stand and lay-
ing out of goods must be reported to the Customer Service – Ex-
hibitors Assistance. In order to access the Fairgrounds, Exhibitors 
must follow the instructions given in “Provisions for setting up and 
dismantling”, which will be available in Fiera Milano Exhibitor Portal, 
in “Manage Documents” section (“Important documents” label). 
Exhibitors setting up the stand must strictly observe the indications 
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in the General Rules and Regulations, the layout plan and the Fiera 
Milano Technical Regulations (which can be found on the Exhibition 
website www.intralogistica-italia.com) containing further general 
and technical rules: these rules represent an integral part of these 
General Rules and Regulations. 
Exhibitors shall be responsible for all organization and costs in-
curred for setting up the stand and shall strictly observe the Rules 
and Regulations. They shall also provide Fiera Milano with their 
stand layout project beforehand for approval.
The Exhibitor undertakes to fit out the entire area assigned and to 
display on his stand - for the entire duration of the Event - products 
belonging to the sectors listed in the present Rules and Regulations.
Products exhibited must be positioned in such a way that they are 
not considered offensive and must comply with Italian Legis lative 
Decree 81/08 (Consolidation Act on safety). The stand must be laid 
out in such a way so as to avoid obstacles or objects that hinder 
access to the exhibition areas.
The maximum allowed heights inside halls are as indicated below:
-	 partition and side walls: m 4
-	 graphics, brands and illuminated banners, trusses:  

m 6,0 (above limit)
-	 other structures or internal walls: m 5,0
All furnishing/banners/graphics/brands etc. exceeding 4 m 
height inside individual stands shall be positioned at a mini-
mum distance of 1.5 m from neighbouring walls, except for 
the hanging of perimeter bars only for lighting purposes (no 
brands, graphics etc).
Continuous wall closings, even using different elements, over 50% 
of the length of open sides or the front display area, are not permit-
ted in order to enable the full display of products in relation to the 
fittings and for safety reasons. Continuous wall closings over 50% 
have to be authorized by the Organisers and at their discretion.

Exceptions to height of displays
Exceptions to the maximum allowed height of displays may be 
granted – in writing only - provided that:
a)	 the Organisers considers the stand area sufficient to justify 

the request;
b)	 a minimum distance of 1.5 m is kept from the technical 

installation of the hall enabling easy access;
c)	 the display does not hamper or cover overhead signs 

positioned by Fiera Milano;
d)	 conformity to all regulations concerning setting up and 

dismantling of the design is guaranteed;
e)	 they do not compromise neighbouring stands or the 

exhibition decoration concept.

Stand projects
The stand projects must be sent within April 11th, 2028 to Fiera 
Milano by all Exhibitors, except for Exhibitors who have requested 
a fully furnished stand.
The stand project, complete with floor plans and measured ele-
vations and renderings must be uploaded to the specific section 
“Activate Stand Fitter” and “Upload Stand Project” provided on the 
Exhibitor Portal. Fiera Milano via their Exhibitor Assistance Cus-
tomer Service will verify the stand projects in relation to Event and 
Technical Regulations and will provide feedback on the project by 
approving it or requesting eventual compliance with the above Reg-
ulations. Once the projects have been approved the Exhibitors, in-
dependently and at their own expense, will see to the installation of 
the perimeter walls and flooring of their stands.  
Should a wall shared with another Exhibitor exceed the standard 
height of 4 m, it is necessary to provide the Organizing Secretariat 
with the written consent of the bordering Exhibitor. 
Furthermore, all stand finishings shall be of the highest quality on 
the outer sides or on the sides bordering with other stands. The 
stand finishing must also be neutral in terms of colour. Access must 
be guaranteed to all utility systems even in the event of carpeting 
etc. or raised floor sections. 
In regard to materials to be hung from the ceiling please refer to 
the indications provided in the Fiera Milano Technical Regulations. 
Failure to receive the correct documentation or approval of the 
stand project from Fiera Milano will not enable the Exhibitor (or 
stand fitters) to set up their exhibition stand.

Technical Services
In order to plan the proper provision of services (hangers, water 
connections, electricity 24h energy supply, etc.) the Exhibitor must 
place the related orders via the Exhibitor platform before and no 
later than Aprile 11th, 2028. After that date, upon evaluation of fea-
sibility, the services will be provided once others previously booked 
have been supplied.

N.B.: the rates for water systems, compressed air connections, 
building services, stand cleaning, security personnel and provision-
al adaptations to the anti-fire systems are subject to increase closer 
to the opening date of the Exhibition.

ART. 22. PROMOTIONAL AND ADVERTISING ACTIVITIES
Advertising, excluding that carried out within the stand itself, may 
be carried out by the Exhibitor in any form permitted through Fi-
era Milano, in accordance with Hannover Fairs International GmbH, 
who reserves exclusive management rights, availing also of the 
co-operation of specialized agencies. 
In case of distribution of video, phonographic or multimedia mate-
rials containing original works or parts of works that are covered 
by copyright according to Italian Law 22.4.1941 n. 633, the Exhib-
itors must settle in advance the relevant fees due together with 
any related charges for their endorsement (SIAE) in compliance 
with Art. 181bis of the aforementioned law. The illegal use of the 
above-mentioned original works, as well as the lack of the SIAE 
stamp on the distributed material are subject to criminal sanc-
tions as per Art. 171 and subsequent ones of Italian Law 633/41.

ART. 23. SINGLE MUNICIPAL PROPERTY FEE (CUP)
In addition to all participation provisions, the Exhibitor shall pay to 
the Municipality of Rho the fee provided for under Law no. 160 of 
December 27, 2019.
Following agreements reached with the Rho City Council in the in-
terests of exhibiting categories, this is a lump -sum tax that is based 
on the surface area occupied by the Exhibition.
In order to avoid burdensome procedures that Exhibitors would be 
required to carry out directly, this tax is included in the “Various 
Compulsory Services”. Fiera Milano will then forward the payment 
to the Rho City Council.

ART. 24. PHOTOGRAPHS, FILMING/ VIDEO MAKING  
AND DRAWINGS
Private individuals, visitors and Exhibitors are forbidden to take 
photographs, make films or videos or drawings inside the halls, 
without the express permission of the Organisers. In any event, Ex-
hibitors employing their own photographer shall photograph their 
stand and products therein displayed only, after having requested 
authorization to do so from the Organisers. Hannover Fairs Interna-
tional GmbH may photograph any stand and use the photographs 
without the authorization of the Exhibitors and Co-Exhibitors and 
without any claim or recourse by the latter.

ART. 25. PROHIBITIONS
In particular, the following are not permitted: 
•	 sound systems whose volume exceeds the minimum limit and 

which disturb neighbouring Exhibitors. Exhibitors using complex 
acoustic amplification must comply with the relevant provisions 
of the Technical Regulations; so as not to exceed the limits set, 
the exhibiting companies must furnish their own amplification 
equipment with self-regulating apparatus to keep the sound in-
tensity within the appropriate range. With regard to exhibited 
machinery, noise must be contained within the limits permitted 
by legislative norms;

•	 lighting displays that disturb neighbouring exhibitors.

•	 sale with immediate delivery of exhibited products;

•	 the display of prices, awards and the like on machinery  
or anywhere within the stand;

•	 the distribution of brochures or other promotion items (flyers) in 
the aisles, within the grounds of the Exhibition and immediately 
near the entrances;

•	 the distribution and delivery of any technical or promotional ma-
terial (magazines, manuals, brochures or other) not strictly relat-
ed to the Exhibitor, who, furthermore, may distribute or deliver 
advertising material only if relevant to its specific sector and only 
within the perimeters of its stand location;
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•	 advertising on behalf of other non-exhibitor companies;

•	 paging by loudspeaker;

•	 remaining on stands or in the ground of the Exhibition during 
closing hours.

Further details are laid out in the Fiera Milano “Technical Regula-
tions” booklet. Should the Exhibitor fail to comply with these prohi-
bitions, the Organisers reserve the right to close the stand.

ART. 26. OCCUPATIONAL SAFETY 
Each Exhibitor is required to scrupulously comply with the entire 
regulatory system in force, also and above all with regard to the 
protection of the health and physical integrity of workers, and with 
labour, social security and welfare legislation for the entire duration 
of the Exhibition, including the time required for the assembly and 
dismantling of stands and any other related activity. 
Furthermore, the Exhibitor undertakes to observe and ensure that 
all contractors working on its behalf, during the assembly and dis-
mantling of the stand and in relation to any other related or con-
nected activity, comply with the Technical Regulations of Fiera 
Milano and any supplementary sections thereof that he declares 
having fully understood, the provisions contained in art. 88 of the 
Italian Legislative Decree 81/2008, paragraph 2 -bis and its imple-
menting Ministerial Decree of 22.7.2014, issued by the Ministry of 
Labour and Social Policies and the Ministry of Health.
The Technical Regulations, which can be consulted on the website 
www.fieramilano.it, in the section “Exhibitors - Technical Documents 
– Link to event” contain, among other things, precautionary rules 
regarding exhibition safety (fire prevention, electrical systems, en-
vironmental protection, etc.), with the exclusion of the safety rules 
concerning the specific activities carried out by the Exhibitor or 
contracted out by the latter to the contractors (stand assembly and 
dismantling and related activities), the verification and observance 
of which remains the responsibility of the Exhibitor itself. 
For the purposes of fulfilling the obligations contained in the Italian 
Ministerial Decree 22.7.2014 above, Fiera Milano and the Organis-
ers make available the documents referred to in Annexes IV and V 
of the Ministerial Decree itself, on its website. 

Behaviors that do not comply with the above safety regulations, in 
particular when they may affect the general safety of the halls and 
third parties present, may be subject to intervention by Fiera Mi-
lano and/or the Organisers, in the context of sample checks and 
lead to the immediate closure of the stand until safety conditions 
are restored. Any other consequence that may arise from non-com-
pliance with the aforementioned provisions is solely attributable to 
the responsibility of the Exhibitor and the companies appointed by 
him. 

Fiera Milano may remove from the Exhibition Centre the personnel 
of the executing companies / self-employed workers who work on 
behalf of the Exhibitor from the Fiera exhibition center if they do 
not have the identification card provided for in Articles 18, c. 1, lett. 
u); 21, c. 1, lett. c); 26, c. 8 of the Legislative Decree 81/08 and non-
EU personnel if, even in the presence of the aforementioned card, 
they are not in possession of a residence permit and / or a legible 
and valid identity card. The Employer who is responsible for such 
personnel will be charged consequently. The Exhibitor that, as cus-
tomer, has authorised the company to operate in the district, will be 
informed of the claim. 

The Exhibitor is responsible for the compliance with the regulations 
in force of everything that is carried out and organised on its behalf 
in relation to outfittings, structures, systems, products on display 
and all related activities. 

Each Exhibitor must appoint a “Contact Person for the Exhibi-
tion Safety of the exhibitor” (hereinafter RSE) who will, for safety 
purposes, be liable towards all subjects possibly involved for all 
responsibilities in respect of the activities conducted on the Ex-
hibitor’s behalf. The name and all references of the RSE, must be 
communicated to Organisers (and through the latter to Fiera Mi-
lano), before the start of the assembly work of the stand and in any 
case before access by workers and the introduction of materials in 
the exhibition center. 

At the Organisers, the names and references of the RSE of neigh-
bouring stands are available to Exhibitors. Each Exhibitor, through 
his / her own RSE, is obliged to coordinate with the other RSE of 
the adjacent stands, so that, through the exchange of information, 

any prevention measures to be identified can be identified. apply 
to eliminate or, where this is not possible, minimize the risks from 
interference, when present. In the absence of communication of 
the name of the RSE, this function will remain the responsibility 
of the Legal Representative of the Exhibitor. Any changes must be 
promptly communicated to the Organisers. 
The most relevant obligation for the Customer (Exhibitor) concerns 
the DUVRI [Unified Document for the assessment of Interference 
Risks], or the PSC [Safety and Coordination Plan] in the event that, 
respectively, the rules contained in article 26 of the Italian Legisla-
tive Decree 81/08 are applied, or those contained in Title IV of the 
same decree, according to the provisions of the Italian Interministe-
rial Decree of 22 July 2014. 
This documentation must be uploaded to the appropriate section 
of the Fiera Milano Exhibitor Portal, that we remind you to be avail-
able to the competent authorities (ATS and and law enforcement 
agencies) and be present at the stand for the entire period of the 
event (including assembly and dismantling).

ART. 27. MEASURES TO GUARANTEE PERSONAL SECURITY  
IN THE FAIR EXHIBITION CENTRE 
Fiera Milano, in compliance with the provisions imposed by the 
Public Safety Authority, adopts the infrastructural, organizational 
and operational measures deemed appropriate for the protection 
of the safety of the people present in any capacity inside the Exhi-
bition grounds.
By way of example and without limitation, at its unquestionable dis-
cretion Fiera Milano may provide:

a)	 special methods of access to and exit from the Exhibition 
grounds (creation of specific passages or reserved lanes, time-
tables, regulation and control systems for access and traffic 
flow) – eventually also differentiated - for the different catego-
ries of users of the exhibition grounds;

b)	 security checks, also carried out with the aid of stationary or 
portable technical equipment, on people, luggage and per-
sonal belongings, and on transport and work vehicles, both 
upon entry into the Exhibition grounds and inside the Exhi-
bition grounds and, where necessary, at the exits. The checks 
are carried out by Fiera Milano personnel or by third parties 
appointed by the same. Without precluding eventual disclo-
sure of facts to the Police and consequent measures taken by 
them, users who do not agree to submit to the checks will be 
prohibited access to the Exhibition grounds and, if they are 
already inside the Centre, they will be immediately removed. 
Users being screened are required to provide maximum coop-
eration, so that operations can be carried out as efficiently as 
possible and as quickly as possible according to the nature of 
the activity. Upon the outcome of these checks, without pre-
cluding eventual disclosure of the fact to the Police and the 
consequent measures taken by them, Fiera Milano reserves 
the unquestionable right to prohibit access to the exhibition 
grounds by suspected persons or objects. If the suspects are 
already inside the exhibition grounds, they will immediately be 
removed from the exhibition grounds while suspicious objects 
must be immediately removed from the exhibition grounds 
under the care and responsibility of those possessing them. 
Fiera Milano is not required to set up deposit and custody ser-
vices for suspicious items;

c)	 variations or limitations to movement on foot or by vehicle in-
side the exhibition grounds, with the eventual placing of barri-
ers, new jerseys, bollards or other methods;

d)	 removal, at the risk and expense of the owner, of transport or 
work vehicles, of objects or personal belongings considered 
to be suspect or, which in any case, hinder the carrying out of 
security checks.

The provisions of this paragraph are also applicable to all visitors 
and guests admitted to the event.

ART. 27 bis. OTHER PROVISIONS
Apart from any specific arrangements, monitoring of the compli-
ance with the General Rules and Regulations will be carried out 
by the personnel of Hannover Fairs International GmbH, the com-
petent offices of Fiera Milano and eventually by any third parties 
(physical or juridic people) appointed by the aforementioned.
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ART. 28. OPERATION OF EXHIBITED MACHINERY
In addition to respecting the indications of the Fiera Milano Tech-
nical Regulations, machines and equipment can be operated, for 
demonstrative purposes, provided that:

•	 they do not cause inconvenience to neighbouring exhibitors and 
to visitors with irritating noises, heat, vibrations, solvent pollu-
tion and so on.

•	 if they are placed at the edge of the aisle, they are protected 
by fixed screens, which may also be transparent; or if they are 
placed at a sufficient distance from the edge of the aisle, they are 
enclosed in protective barriers equipped with adequate safety 
signs to prevent any contact with hazardous parts. The controls 
of the displayed machines, if located by the aisle, should be 
placed rear-wards to prevent machine operators from crowding 
the aisles;

•	 they comply with EU Directives in force with regard to the safety 
of machinery (2006/42/CE). As a result, machinery shall bear the 
EC mark with the characteristics provided for by said Directive;

•	 exhibitors may exhibit and operate machines that do not com-
ply with the EC Directives provided that a notice clearly states 
the non-conformity of such machines and that they cannot be 
purchased before being made compliant (Art. 6, paragraph 3, 
2006/42/CE) (Art. 3, paragraph 7, Legislative Decree no. 17 of 
27/01/2010);

•	 if, for demonstration, inspection or maintenance reasons, it 
is necessary to operate machines with protection devices dis-
abled, Exhibitors will have to take suitable safety measures 
(movable barriers, rigid protection shields, and so on) in order 
to ensure a level of protection equal to that required by regula-
tions. However, removed protections must be placed close to 
the machine in a clearly visible position;

•	 regarding machines and equipment in operation, for which a 
test is required by law, a special certificate must be issued by 
the appropriate Bodies; the certificate must be shown in case of 
inspection by the competent Authorities and by the appropriate 
Bodies.

The Exhibitor assumes all responsibility for damages to per-
sons or things caused by the operation of machinery exhibited 
on the Exhibitor’s own stand. In the event that the responsi-
ble Authorities should deem the situation to be dangerous, 
the electricity supply will automatically be cut off until normal 
safety conditions are restored.

ART. 29. INTELLECTUAL PROPERTY SERVICE
During the Exhibition the Intellectual Property Information and 
Rights Protection Service will be activated. Details and the related 
regulations will be provided by the Organisers in a specific memo-
randum.

ART. 30. PAYMENT OF STATEMENT OF ACCOUNT – EXIT PASSES
The balance for the exhibition space must be paid by and not later 
than January 31st, 2028 (see Art. 9.1). Invoices issued after said date 
have to be paid upon receipt and, in any case, before the beginning 
of the Event.
On the days immediately preceding the closure of the Exhibition, 
the Fiera Milano Administration office will provide a list of all the 
invoices issued for additional services and supplies, as well as any 
other charges. Any disputes on the fees charged must be present-
ed before the closing of the Exhibition; after this time, they will no 
longer be accepted.
The statement of account shall be made available on the Ex-
hibitor Portal in the “Manage Statement of Account and Ob-
tain Exit Pass” section. Payment of the statement of account can 
be made by the exhibitor by bank transfer or credit card or by pre-
senting the statement of account at any of the banks in the exhi-
bition grounds. To remove materials from the exhibition grounds 
Exhibitors must only use their access passes which will permit 
them to leave only if all accounts have been settled, or if they have 
downloaded the Exit Pass from the Exhibitor Portal.

ART. 31. DAMAGES CAUSED BY EXHIBITORS  
– WASTE MANAGEMENT
Exhibitors are responsible for all damage caused to the structures 
and equipment placed at their disposal. Stands must be returned 

in their original condition and must be checked by the CUSTOMER 
SERVICE (Exhibitors Technical Assistance Service). All expenses in-
curred in the course of repairs to make good any modifications or 
damage will be charged to the Exhibitor.

The gathering, holding, transport and collection of waste must be 
carried out respecting the Legislative Decree n.152 of 2006 and 
subsequent amendments. The exhibitor is responsible for the daily 
removal of waste from the exhibition grounds and must deal with 
its transfer to authorised recovery/disposal facilities respecting 
current legislative norms. In accordance with the Technical Regu-
lations, the Exhibitor and its designated staff are completely re-
sponsible for the correct disposal of waste produced inside the 
assigned exhibition stand. Exhibitors (and their designated staff) 
are prohibited from leaving waste of any kind inside exhibition 
spaces, in both assigned and common areas (aisles, corridors, pas-
sageways, etc.). The Exhibitor or its designated staff may dispose 
of waste directly or through professional companies authorised to 
manage waste and registered with the Italian National Register of 
Environmental Managers, available on the website: https://www. 
albonazionalegestoriambientali.it/Public/ElenchiIscritti.

Prohibitions regarding abandoning waste and the related obliga-
tion in relation to correct management/disposal of the same refers 
to all waste material, including that generated by build-up / dis-
mantling (packaging, materials used such as walls, ceilings, floor 
covering, etc.). Waste generated from stand cleaning, carried out 
by Fiera Milano, regarding floor cleaning and the daily emptying of 
waste baskets on the stands is excluded from this obligation.

If an Exhibitor abandons waste in a pavilion or inside the exhi-
bition grounds, Fiera Milano will impose a fine of €5,000, unless 
compensation is required for greater damage, retaining the right 
to remove the person responsible from the exhibition grounds and 
to proceed with legal action. The Exhibitor is obliged to respect all 
applicable local regulations, in accordance with provisions in the 
Regulations governing the collection of solid urban waste and ur-
ban hygiene, adopted by Rho City Council – in compliance with Art. 
198, c3 of Legislative Decree 152/2006 – during the exhibition. The 
Exhibitor and its designated staff are obliged to carry out waste re-
cycling, separating it by type and composition into the bins located 
inside the pavilions and the specifically designated areas outside. 
This way separate management of different types of waste and 
their recycling into controlled supply chains will be guaranteed.

During the exhibition days, specially equipped areas dedicated to 
separate waste collection are available to Exhibitors outside the 
halls. Only urban-type waste may be deposited in these areas and 
must be sorted into the following categories: paper, cardboard, 
plastic, organic waste, and glass-metal/cans. Such waste is then 
transferred by Fiera Milano to the public collection system of the 
Municipality of Rho. For waste differing from these categories, 
such as used frying oils, the Exhibitor is responsible for arranging 
their removal from the Exhibition Grounds through an appointed 
service provider.

ART. 32. RESTAURANT / CATERING SERVICES
Fiera Milano provides restaurant and catering services for Exhibi-
tors through its Exhibitor Platform in the “Buy in E-Service” section 
and/or contacting ristorazione@fieramilano.it – https://ristorazi-
one.fieramilano.it/. Companies external to Gruppo Fiera Milano and 
Exhibitors that provide drinks and food independently are permit-
ted access and restocking of these goods by paying a specific access 
pass and presenting the relative documentation. Procedures can 
be found on the Exhibitor Platform in the “Obligatory Documents 
- Catering” section and in the Fiera Milano Technical Regulations. 
By accepting these General Rules and Regulations, company stand 
holders who autonomously engage catering services non directly 
provided by Fiera Milano declare that they are aware of the content 
of the Legislative Decree of May 17th, 2020, as subsequently amend-
ed and supplemented, will be complied with.

ART. 33. RIGHT OF SEIZURE
The Organizer and Fiera Milano reserve the right to retain the ma-
terials exhibited by the Exhibitor in the event of contractual default 
or extra-contractual misconduct by the Exhibitor that may compro-
mise the performance of the contract or cause damage to Fiera Mi-
lano, the Organizer, or third parties.
Should this right be exercised, the Organizer and Fiera Milano shall 
under no circumstances be held liable for any act and/or damage, 
whether direct or indirect, arising from the enforcement of the 
aforementioned right.
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ART. 34. AMENDMENTS TO THE REGULATIONS
The Organisers reserve the right – even by derogation of the pres-
ent General Rules and Regulations - to establish further terms and 
conditions which in his opinion will enable him to better manage 
the Exhibition and its services. Such terms and conditions have the 
same value and therefore binding authority as the present Rules 
and Regulations. Should an Exhibitor fail to comply with the cur-
rent Rules and Regulations and further terms and conditions, the 
Organisers reserve the right to expel the said Exhibitor from the 
Exhibition. In such a case, the Exhibitor has no right to any form of 
reimbursement or compensation.

ART. 35. INSPECTION
Apart from any specific arrangements, monitoring of the compli-
ance with the General Rules and Regulations will be carried out 
by the personnel of Hannover Fairs International GmbH, the com-
petent offices of Fiera Milano and eventually by any third parties 
(physical or juridic people) appointed by the aforementioned.

ART. 36. FORCE MAJEURE AND LIABILITY DISCLAIMER
In the case of unforeseeable circumstances that may make it 
impossible for the Exhibition to be held or in any case due to 
reasons not attributable to the Organisers and/or Fiera Mi-
lano (hereafter “Force Majeure”) – should the date and times of  
INTRALOGISTICA ITALIA 2028 be changed, should the dura-
tion of INTRALOGISTICA ITALIA 2028 be reduced or prolonged, 
should INTRALOGISTICA ITALIA 2028 be cancelled or post-
poned, the Exhibitor may not recede, terminate or cancel the 
contract undersigned through the Application Form. 

Should a case of Force Majeure occur, the commitments of the par-
ties that cannot be fulfilled due to this, will automatically be pro-
longed, without penalty for either party, for a period corresponding 
to the duration of the Force Majeure itself. In the case of cancel-
lation of  INTRALOGISTICA ITALIA 2028, the Organisers may re-
tain the fees paid by the Exhibitors to cover organisational costs 
already incurred and eventual debts with third parties and may 
subsequently pay residual sums back to Exhibitors in proportion to 
individual payments made.  

It is agreed that, should the Organisers move the date of the Ex-
hibition, the Exhibitor continues to be bound by the contract and 
to participation in the Exhibition and does not have rights to reim-
bursements from or payment of damages by the Organisers as all 
sums paid will be considered valid for new dates. 

Should a case of Force Majeure occur, under no circumstances will 
the Exhibitor have the right to claim damages from the Organisers 
and/or Fiera Milano.

ART. 37. CLAIMS
Any claims must be made in writing to Hannover Fairs International 
GmbH, whose decision, which is made in the interests of the Exhi-
bition, is final.

ART. 38. SPECIAL RESOLUTIVE CLAUSE
The Organisers reserve the right to cancel the participation con-
tract with the Exhibitor with immediate effect in accordance with 
Art. 1456 of the Italian Civil Code solely by means of a simple written 
notification to the Exhibitor, in the case of breach by the same of 
any of the provisions set out in Art. 3, 4, 8, 9, 10, 12, 13, 16, 17, 20, 21, 
22, 23, 24, 25, 26, 27, 27bis, 28, 29, 30, 31, 33, 34, 36, 38, 40 and 41.

ART. 39. COURT OF JURISDICTION
This contract is subject to and regulated by Italian law. The court of 
Milan shall have jurisdiction over any controversy.

ART. 40. PROCESSING OF EXHIBITOR’S PERSONAL DATA 
The Exhibitor declares to be informed that the provisions of Regu-
lation (EU) 2016/679 – General Data Protection Regulation (herein-
after, the “GDPR”) apply to the processing of data relating to natural 
persons (hereinafter, “Personal Data”) and do not apply to legal per-
sons (companies), entities and associations, nor to the information 
(so-called “Information”) relating thereto. 
With regard to such subjects, only the rules governing the sending 
of commercial electronic communications remain applicable, for 
which the prior consent required for the sending of such communi-
cations for direct marketing purposes must also be provided by the 

Exhibitor (where a legal person, entity or association). 
Personal Data relating to the Exhibitor, where operating as a sole 
proprietorship, small entrepreneur or professional, as well as to 
its representatives, officers, employees and collaborators, as indi-
cated in the Application for Participation or subsequently provid-
ed, as well as Personal Data collected from third parties (e.g. part-
ners, business information companies, etc.) or in the context of the 
Event, are collected and processed by the Organiser Hannover Fairs 
International GmbH and by Fiera Milano S.p.A., acting as independ-
ent Data Controllers for the activities falling within their respective 
areas of competence,  under the terms described, respectively, in 
the privacy policy of the Organiser set out below within art. 40 of 
the Regulations, and in the Fiera Milano privacy policy transmitted 
as an attachment to the Application for Participation. 
The privacy notices referred to in the preceding paragraph are pro-
vided by the Organiser and by Fiera Milano S.p.A. pursuant to Ar-
ticles 13 and 14 of the GDPR, and the Exhibitor undertakes to com-
municate them to the natural persons (its representatives, officers, 
employees and collaborators) to whom the Personal Data provided 
for the purposes of participation in the Event and the provision of 
the related services refer. 
The Exhibitor further undertakes to ensure that the Personal Data 
are lawfully usable by the Organiser and by Fiera Milano S.p.A. for 
such purposes and to indemnify and hold harmless the Organiser 
and Fiera Milano S.p.A. from and against any costs or damages aris-
ing from any breach by the Exhibitor of the obligations assumed 
under this Article.
The Exhibitor acknowledges that its personal data may be commu-
nicated to Fiera Milano, which will process such data as an inde-
pendent data controller for its own purposes related to the opera-
tional and administrative management of the exhibition venue and 
related services. For further information on the processing carried 
out by Fiera Milano, please refer to the relevant privacy policy.

Organizer’s privacy policy:
Hannover Fairs International GmbH, with registered and op-
erational offices in Milan, Via Paleocapa 1, Tax Code and VAT no. 
08082840961 (hereinafter, “Controller” or “Company”), acting as 
data controller, informs you pursuant to Regulation EU 2016/679 
(hereinafter, “GDPR”) and the applicable national legislation on the 
protection of personal data (“Privacy Legislation”) that your person-
al data, processed for the management of your application for ad-
mission as an exhibitor to the Event, will be managed in accordance 
with the methods and for the purposes set out below.

1.	DATA PROCESSED
	 The Controller collects and processes personal data, identifica-

tion data and not special/sensitive (for example, first name, sur-
name, company of belonging, company name, physical address 
and postcode, e-mail, telephone number, Tax Code/VAT no. etc. – 
hereinafter “Personal Data” or also “Data”) communicated by you 
in your capacity as our customer and/or exhibitor in the context 
of the INTRALOGISTICA ITALIA 2028 trade fair.

2.	PURPOSE OF THE PROCESSING
	 The processing of your Data, in the manner described in this pri-

vacy notice, takes place:
a)	for the performance of the contract and/or the fulfilment of 

pre-contractual obligations (art. 6, par. 1, lett. b GDPR), in par-
ticular to:

-	 enable you to participate in the INTRALOGISTICA ITALIA 2028 
trade fair organised by the Controller; 

-	 the management of activities strictly connected to and instru-
mental for your participation in the Event; 

-	 the provision of goods and services, including ancillary ones, 
described in these Regulations, requested and/or connected to 
your participation in the Event; 

-	 the management of collections, payments of participation fees 
and electronic invoicing;

b)	subject to your explicit consent (art. 6, par. 1, lett. a GDPR), for 
marketing purposes, in particular:

-	 direct marketing purposes through the sending of information-
al, promotional, commercial and/or advertising material relat-
ing to events, fairs and services of the Controller via automated 
means such as: electronic mail, messages of the MMS (Multi-
media Messaging Service) or SMS (Short Message Service) type 
or of another type, as well as via paper mail, and through tele-
phone calls via an operator;



11

c)	subject to your explicit consent (art. 6, par. 1, lett. a GDPR), for 
communication to third parties for marketing purposes, in par-
ticular:

-	 for the communication to third-party subjects for marketing 
purposes, in particular for the sending of informational and/or 
promotional, commercial and advertising material or material 
relating to events and initiatives by third-party subjects such as 
companies of the Deutsche Messe AG Group, Ipack Ima, Fiera 
Milano and companies of the Fiera Milano group.

d)	the fulfilment by the Controller of legal obligations (art. 6, par. 
1, lett. c GDPR), in particular:

-	 compliance with the obligations provided for by laws, regula-
tions or national and EU legislation or imposed by the compe-
tent Authorities;

-	 the preparation and processing of tax returns and related com-
pliance obligations;

-	 the keeping of accounts and related compliance obligations;

e)	the pursuit of a legitimate interest of the Controller (art. 6, par. 
1, lett. f GDPR), in particular:

-	 the exercise of the Controller’s rights before judicial bodies and 
the management of any disputes;

-	 the prevention and repression of unlawful acts;
-	 solvency verification and anti-fraud activities;
-	 the sending of questionnaires aimed at measuring the degree 

of satisfaction with the event, in order to carry out statistical 
surveys in aggregate form and propose improvements for sub-
sequent events.

3.	NATURE OF THE PROVISION OF DATA
	 The provision of Data for the service purposes referred to in par-

agraph 2.A. and 2.D is mandatory. In their absence, we will not be 
able to guarantee you either participation in events or trade fairs 
organised by the Controller or the related services.

	 The provision of Data for marketing purposes and for commu-
nication to third parties for Marketing Purposes referred to in 
points 2.B and 2.C is instead optional. Failure to provide them 
does not prevent the use of the Controller’s services. Should you 
decide not to provide the Data, however, you will not be able to 
receive the Controller’s or third parties’ initiatives and offers. In 
any case you will continue to have the right to the services under 
art. 2.A.

4.	METHODS OF PROCESSING
	 The processing of your Personal Data is carried out, by electronic 

and paper means, in automated and manual form, through the 
operations indicated in art. 4 GDPR and specifically: collection, 
recording, organisation, storage, consultation, processing, modi-
fication, selection, extraction, comparison, use, interconnection, 
blocking, communication, erasure and destruction of data. 

5.	RETENTION OF DATA
	 The Controller will process the Personal Data for the time neces-

sary to fulfil the above purposes. In particular:

-	 Data processed for the purposes of contract performance, 
fulfilment of legal obligations and defence in court may be re-
tained for the duration of the service(s) and the Event and in 
any case for no longer than 10 years from the termination of 
the contractual relationship.

-	 Data processed on the basis of consent for direct marketing 
purposes and for communication to third parties will be re-
tained until you decide to withdraw consent and, in any case, 
for no longer than 6 years from collection. Any withdrawal of 
consent will not affect the lawfulness of processing based on 
the consent given prior to such withdrawal. Once consent has 
been withdrawn, the Controller will no longer use the Data for 
such purpose, but may nevertheless retain them, in particu-
lar to the extent that may be necessary in order to protect the 
Company’s interests against possible claims based on such 
processing.

-	 Data processed for the purpose of surveys and questionnaires 
will be retained by the Controller for the time strictly neces-
sary to pursue the aforementioned purpose. The data will be 
processed in aggregate form and, in any case, deleted after 36 
months from their receipt.

6.	RECIPIENTS OF PERSONAL DATA
	 Your Data may be shared with the subjects indicated below (“Re-

cipients”)
-	 employees and/or collaborators of the Controller, in their capac-

ity as data processors and/or internal data processing officers 
and/or system administrators; 

-	 third-party subjects that carry out outsourcing activities on be-
half of the Company and that will process the Data in their ca-
pacity as data processors, such as: providers of technological 
infrastructure, companies that carry out activities functional to 
the management of services connected to participation in the 
Event (e.g. ticketing service, management of administrative and 
accounting activities), IT service providers, professionals and 
consultants in tax, accounting matters, etc., stand fitters, mainte-
nance and assistance companies, printers, data processing com-
panies, administrative consultancy firms, performance measure-
ment companies; 

-	 Group companies or other third-party subjects (for example, 
suppliers, credit institutions, professional firms, etc.) that carry 
out outsourcing activities on behalf of the Controller, in their ca-
pacity as data processors; 

-	 organising companies of other events taking place concurrently 
with the HFI Event in respect of which you have requested that 
your data be communicated to them; 

-	 Fiera Milano S.p.A., which will process your Data as an independ-
ent data controller, for its own purposes connected to the man-
agement and provision of services concerning the exhibition ven-
ue. For further information on the processing carried out by Fiera 
Milano, please refer to the relevant privacy notice, transmitted as 
an attachment to the Application for Registration. 

7.	COMMUNICATION OF DATA
	 Your Data may be communicated, even without your consent, 

to supervisory bodies, law enforcement or judiciary, Ministry of 
Finance, Revenue Agency, ministerial bodies and competent Au-
thorities, Local Authorities (regions, provinces, municipalities), 
Regional and Provincial Tax Commissions, upon their express re-
quest, which will process them as independent data controllers 
for institutional purposes and/or by force of law in the course of 
investigations and audits.

	 Your Data may also be communicated to third-party subjects (for 
example, partners, freelance professionals, Bodies that collabo-
rate in the organization of the Event etc.), as independent data 
controllers, for the performance of activities instrumental to the 
above purposes.

8.	TRANSFER OF DATA 
	 The Data processed for the purposes described above may 

be transferred to recipients located in non-EU countries. Any 
transfers will take place only in compliance with decisions of the 
European Commission that have recognised the adequacy of 
the data protection regulations in force in such countries, or on 
the basis of appropriate safeguards (such as Standard Contrac-
tual Clauses or binding corporate rules for groups), or in the 
presence of other safeguards considered adequate. For further 
information on transfers outside the EU it is possible to contact 
the Controller at the address: info@hfitaly.com. The Data will 
not be disseminated or transmitted to a non-EU country.

9.	RIGHTS OF DATA SUBJECTS
	 As a data subject, provided that the limitations provided for by 

law do not apply, you have the rights set out in arts. 15 et seq., 
GDPR and specifically to: 

-	 obtain confirmation of the existence or otherwise of your 
personal data, even if not yet recorded, and that such data 
be made available to you in an intelligible form;

-	 obtain indication and, where applicable, a copy of: a) the 
origin and category of personal data; b) the logic applied in 
the case of processing carried out with the aid of electronic 
instruments; c) the purposes and methods of processing; d) 
the identifying details of the controller and the processors; 
e) the subjects or categories of subjects to whom the person-
al data may be communicated or who may become aware of 
them, in particular if recipients in third countries or interna-
tional organisations; f) where possible, the retention period 
of the data or the criteria used to determine such period; 
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g) the existence of an automated decision-making process, 
including profiling, and in such case of the logic used, the 
significance and the expected consequences for the data 
subject; h) the existence of adequate safeguards in the event 
of transfer of data to a non-EU country or to an international 
organisation;

-	 obtain, without unjustified delay, the updating and rectifica-
tion of inaccurate data or, where you have an interest there-
in, the integration of incomplete data;

-	 obtain the erasure, transformation into anonymous form or 
blocking of data: a) processed unlawfully; b) no longer neces-
sary in relation to the purposes for which they were collect-
ed or subsequently processed; c) in the event of withdrawal 
of the consent on which the processing is based and where 
there is no other legal basis; d) where you have objected to 
the processing and there is no overriding legitimate reason 
to continue the processing; e) in the event of fulfilment of a 
legal obligation; f) in the case of data relating to minors. The 
Controller may refuse erasure only in the case of: a) exer-
cise of the right to freedom of expression and information; 
b) fulfilment of a legal obligation, performance of a task car-
ried out in the public interest or exercise of public powers; 
c) reasons of public health interest; d) archiving in the public 
interest, scientific or historical research or for statistical pur-
poses; e) exercise of a right before judicial bodies;

-	 obtain the restriction of processing in the case of: a) contes-
tation of the accuracy of personal data; b) unlawful process-
ing by the Controller to prevent their erasure; c) exercise of 
a right of yours before judicial bodies; d) verification of the 
possible prevalence of the Controller’s legitimate reasons 
over those of the data subject;

-	 receive, where processing is carried out by automated 
means, without hindrance and in a structured, commonly 
used and machine-readable format, the personal data con-
cerning you in order to transmit them to another controller 
or – where technically feasible – to obtain direct transmis-
sion by the Controller to another controller;

-	 object, in whole or in part: a) on legitimate grounds connect-
ed to your particular situation, to the processing of personal 
data concerning you; b) to the processing of personal data 
concerning you for the purposes of sending advertising 
material or direct selling or for the carrying out of market 
research or commercial communication, through the use of 
automated call systems without the intervention of an oper-
ator via email and/or through traditional marketing methods 
via telephone and/or paper mail;

-	 lodge a complaint with the Italian Data Protection Authority 
(Garante per la Protezione dei Dati Personali).

	 In the above cases, where necessary, the Controller will bring to 
the knowledge of the third-party subjects to whom your Person-
al Data are communicated any exercise of rights on your part, 
with the exception of specific cases (e.g. where such fulfilment 
proves impossible or involves the use of means manifestly dis-
proportionate to the right being protected).

10. METHODS OF EXERCISING RIGHTS
	 You may exercise your rights at any time: 

-	 by sending a registered letter with confirmation of receipt to 
Hannover Fairs International GmbH in Milan, via Paleocapa 1;

-	 by sending an email to info@hfitaly.com;
In order to no longer receive direct marketing communications it 
will be sufficient to use the “unsubscribe” button at the bottom 
of the e-mails, or to write at any time an e-mail to the address 
info@intralogistica-italia.com with the subject “unsubscribe” 
and specifying the sender.

ART. 41. USE OF IMAGES OF THE EXHIBITOR 
ACQUIRED DURING THE EVENT  
With regard to images concerning the Exhibitor, its booth, and/
or its representatives, officers, employees, and collaborators, 
acquired or recorded in any manner (including, by way of exam-
ple and not limitation, through photography, video recording, or 

audiovisual recording) during the Event, the Exhibitor acknowl-
edges having reviewed the INTRALOGISTICA ITALIA 2028, and 
is aware, pursuant to Regulation (EU) 2016/679 – General Data 
Protection Regulation (GDPR), of the collection and processing of 
such images by the Organizer and Fiera Milano and of their possi-
ble dissemination for informational, promotional, and commercial 
purposes.

The Exhibitor hereby grants, free of charge, to the aforementioned 
entities the right to use such images for these purposes, pursuant 
to Articles 96 and 97 of Law No. 633/1941, thereby authorizing 
without restriction the Organizer and Fiera Milano to use them 
through any communication channels (including, by way of ex-
ample, brochures, presentations, catalogs, and in general printed 
materials necessary for dissemination and promotion, television, 
pay-per-view, etc.), via the internet (company website, social me-
dia, etc.), or through magazines and other publications, including 
online publications, with full rights of adaptation, reproduction, 
and distribution, for all purposes permitted by law. 

For this purpose, the Exhibitor declares and warrants to the Organ-
izer and Fiera Milano that it has: 

(i) informed its representatives, officers, employees, and collab-
orators, as data subjects, of the processing by the Organizer 
and Fiera Milano of data relating to their photographs, video 
recordings, etc., including dissemination for informational, 
promotional, and advertising purposes, in accordance with 
Regulation (EU) 2016/679 – General Data Protection Regulation; 

(ii) obtained the necessary authorizations regarding the use and 
dissemination of such images, pursuant to Articles 96 and 97 of 
Law No. 633/1941 on copyright, from the individuals depicted 
or recorded, including its representatives, officers, employees, 
and collaborators, also for use by the Organizer and Fiera Mi-
lano in connection with the aforementioned Event.  

With respect to points (i) and (ii) above, the Exhibitor undertakes to 
indemnify and hold harmless the Organizer and Fiera Milano from 
any claims, actions, or demands brought by any such individuals 
regarding the use or dissemination of the images described above. 
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MECHANICAL HANDLING
1 	 Cranes
2 	 Series lifting equipment and lifting platforms, telescopic 

handler, other lifting equipment
3 	 Person lifting platforms
4 	 Continuous mechanical handling equipment and monorail 

conveyors for logistics
5 	 Industrial trucks and fork-lift trucks
6 	 Driverless/remote controlled transport systems and hand-

operated transport equipment, AGV, AMR, LGV, other 
autonomous vehicles

7 	 Drones
8 	 Lifts, elevators, escalators, moving pavements, and cableways, 

operator cabins, cabins
9 	 Parts, components and accessories: electrical, electronic, 

hydraulic, pneumatic
10 	 Control and command systems, industrial remote controls, 

interfaces
11 	 Components for power transmissions, hydraulics and 

pneumatics and for logistics

WAREHOUSING TECHNOLOGY 
AND WORKSHOP EQUIPMENT

12 	 Warehousing systems, shelving systems, shelving technology
13 	 Factory equipment for intralogistics
14 	 Industrial doors and industrial gates for intralogistics
15 	 Cleaning devices for warehouses and warehouse fittings for 

intralogistics
16 	 Accessories for warehousing

LOADING TECHNOLOGY 
17 	 Dock levellers
18 	 Loading ramps
19 	 Loading systems for bulk goods, containers, etc.

COMPLETE SYSTEMS FOR LOGISTICS, MATERIALS HANDLING
TECHNOLOGY AND WAREHOUSE TECHNOLOGY

20 	 Complete belt conveyor systems for intralogistics
21 	 Turnkey systems for logistics
22 	 Complete Supply Chain Management Systems (SCM)
23 	 Complete robots and handling systems for materials flow, 

warehouses and logistics
24 	 Picking systems and technologies
25 	 Exoskeletons for lifting and physical support
26 	 Wearables for safety and monitoring

TRAFFIC ENGINEERING
27 	 Road vehicles, commercial vehicles and accessories
28 	 Rail vehicles
29 	 Railway equipment
30 	 Shipbuilding
31 	 Road maintenance equipment and machinery
32 	 Multi-storey car park and parking equipment
33 	 Traffic control systems
34 	 Integrated traffic systems

INTRALOGISTICS – SYSTEMS AND SOFTWARE
35 	 Computer systems and controls for materials handling and 

logistics
36 	 Identification technology, Auto-ID systems, sensors for 

intralogistics
37 	 Application software and solutions for intralogistics and 

transport logistics
38 	 Industry solutions for intralogistics and transport

AI - SMART LOGISTICS
39 	 AI applications in intralogistics, AI algorithms
40 	 Digital twin
41 	 Optimization and efficiency improvement
42 	 Cybersecurity

TRANSPORT LOGISTICS SERVICES
43 	 Multimodal, combined transports
44 	 Road transports, road traffic
45 	 Rail transports, rail traffic
46 	 Sea transports, shipping
47 	 Air transportation, air traffic
48 	 Means-independent transport logistics services
49 	 Transport logistics services; other

LOGISTICS MANAGEMENT - INTRALOGISTICS INTEGRATION
AND MANAGEMENT MODELS

50 	 Integrated warehouse operations management
51 	 Engineering and comprehensive flow management
52 	 Data-driven intralogistics and network coordination

LOGISTIC SERVICES, OUTSOURCING SOLUTIONS
53 	 Logistics management
54 	 Logistics, intralogistics services
55 	 Joint and system logistics services
56 	 e-Logistics services
57 	 Consultancy, planning, financing, and project management 

services 
58 	 Logistics personnel recruitment, development and 

management services

LOGISTICS REAL ESTATE
59 	 	Logistics locations, logistics real estate
60 		 Logistics buildings, logistics building solutions 

Product Sectors

ART. 42. LIST OF APPROVED PRODUCT SECTORS ADMITTED TO THE EXHIBITION 
The product sectors admitted to the Exhibition are listed below. 

Exhibitors must indicate a maximum of two numbers, which correspond to the main product sectors in which their products/ services 
belong, on the application form. 
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ART. 43. EXHIBITOR’S CONSENT TO PERSONAL DATA PROCESSING 
EU Regulations 2016/679 “GDPR”
In relation to the information on Personal Data processing contained in Art. 40 of the Rules and Regulations, the Exhibitor, in accordance 
with articles 7, 12 and sub. of EU Regulation (GPDR) 2016/679, declares that he/she has read the informative documentation of Hannover 
Fairs International GmbH for the use of his/her personal data, and to have been exhaustively informed of his/her rights and how to avail 
of them and thus:

a)	gives his/her consent in relation to point 2.B of the informative provided in art. 40 of the General Regulations in relation to the sending of in-
formation, promotional, commercial and advertising material or material related to events and initiatives, via automated systems, email, fax, 
messages such as MMS (Multimedia Messaging Service) or SMS (Short Message Service;

	  Yes, I give my consent 		   No, I do not give my consent

b)	gives his/her consent in relation to point 2.B of the information provided in art. 40 of the General Regulations in relation to the sending of infor-
mation, promotional, commercial and advertising material or material related to events and initiatives, through the use of automated call systems 
without intervention by operators via email and/or through traditional marketing methods by phone and/or mail:

	  Yes, I give my consent 		   No, I do not give my consent

c)	gives his/her consent in relation to point 2.C of the information provided in art. 40 of the General Regulations in relation to the communication 
of his/her data to third parties for marketing purposes:

	  Yes, I give my consent 		   No, I do not give my consent

Data 	 Legible signature and Company Stamp  

Data 	 Legible signature and Company Stamp  

In accordance with articles. 1341 and 1342 of the Italian Civil Code, I hereby accept and sign articles: 3 PRODUCTS ADMITTED TO THE EXHIBITION, 
5 ADMISSION APPLICATION, 6 REPRESENTED COMPANY, 7 CO-EXHIBITORS AND ADDITIONAL BRANDS, 8 PARTICIPATION FEE, 9 PAYMENTS, 11 
STAND ALLOCATION, 12 REDUCTION OF STAND AREA/WITHDRAWAL, 13 ACCEPTANCE OF THE RULES AND REGULATION, 14 ONLINE CATALOGUE 
/ PROMOTIONAL MATERIAL, 16 UNLOADING AND RESHIPPING OF MATERIALS, 18 INSURANCE – LIMITATION OF LIABILITY, 19 TECHNICAL SERVIC-
ES AND SURVEILLANCE, 20 AVAILABILITY AND DATES OF STAND SET UP - STAND DISMANTLING, 21 STAND FITTINGS / HEIGHTS AND HANGING
LOADS / EXCEPTIONS / STAND PROJECTS, 23 SINGLE MUNICIPAL PROPERTY FEE (CUP), 24 PHOTOGRAPHS, FILMING/VIDEO MAKING AND DRAW-
INGS, 25 PROHIBITIONS, 26 OCCUPATIONAL SAFETY, 27 MEASURES TO GUARANTEE PERSONAL SECURITY IN THE FAIR EXHIBITION CENTRE, 28 
OPERATION OF EXHIBITED MACHINERY, 30 PAYMENT OF STATEMENT OF ACCOUNT - EXIT PASSES, 31 DAMAGES CAUSED BY EXHIBITORS - WASTE 
MANAGEMENT, 33 RIGHT OF SEIZURE, 34 AMENDMENTS TO THE REGULATIONS, 36 FORCE MAJEURE AND LIABILITY DISCLAIMER, 37 CLAIMS, 
38 SPECIAL RESOLUTIVE CLAUSE, 39 COURT OF JURISDICTION, 40 PROCESSING OF EXHIBITOR’S PERSONAL DATA, 41 USE OF IMAGES OF THE 
EXHIBITOR ACQUIRED DURING THE EVENT, 42 LIST OF APPROVED PRODUCT SECTORS ADMITTED TO THE EXHIBITION, 43 EXHIBITOR’S CONSENT 
TO PERSONAL DATA PROCESSING of these General Rules and Regulations.

Data 	 Legible signature and Company Stamp  


